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Small Business Data 

CAGE Code: 9HRE7 

                       UEI Number: WHFWZF69NTH7 

✓ Active SAM Registration 

✓ Nationwide Service Area 

✓ Accepts Gov’t Credit Cards 

Primary NAICS Code 

611430  
Professional and Management  

Development Training 
PCS-U099 

 

Company Overview 

Spoken Success, founded in 2009 by master trainer and coach Leslie 
Greene, draws on over 30 years of expertise in teaching presentation 
and communication skills and coaching executives. Leslie leads our 
team of world-class trainers. 

In 2023, Karen Carroll joined as a business partner responsible for client 
engagement.  She also has 25 years of experience in the presentation 
and communication skills training industry. 

Based in Rhode Island and women-owned certified, Spoken Success 
offers training in the USA and internationally. 

Core Competencies 
Our Flagship workshop, Communicate for Success©, accommodates 
all audiences in a mixed setting, or we provide workshops to meet the 
specific needs of the following:   

▪ Technical Professionals 
▪ Briefers 
▪ Sales 
▪ Marketing Professionals  
▪ Executives  
▪ People who present to executives 
▪ Presenters at Trade Shows and Conferences  

(keynote or break-out speakers) 
▪ Executive Private Coaching 

Differentiators 
✓ Tailored workshops that drive positive behavior change. 

✓ Seasoned trainers/behavioral coaches. 

✓ More video-recorded exercises than competitors. 

✓ Perfect practice exercises with expert coaching. 

✓ Proven, easy, repeatable storyboard speaking model for concise, 

clear messages focused on the listeners’ needs. 

✓ Post-training support resources and optional coaching sessions. 

 

Current Clients Include: 

▪ United States Air Force Research Lab 
Bioeffects Division 
 

▪ Dell Technologies  
CX Strategy & Programs 

 
▪ PTC 

Global Experience Center 
 

▪ Iconectiv 
Sales and Marketing 
 

▪ MongoDB 
Industry Solution Engineers  & 
Product Management 

 
 
 

 

     

Virtual  
Delivery 

Classroom  
Delivery  

Small Groups  
(10-12 participants) 

Large Groups- Virtual 
(12-20 participants) 

One-on-One 
Private Coaching  
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